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The Heart of Filtration

CORPORATE POLICY
Exerpt from the Management Manual

LENSER Filtration is a leading global manufacturer of filter plates used in filter presses for industrial solid-liquid separation
with production site in Senden (Germany) und Cisnadie (Romania). LENSER sees itself as a process consultant as well as a
partner for filter press manufacturers, engineering offices and end users. In order to achieve our corporate policy, we are
continuously striving to make improvements at all levels, focusing on the following key areas:

Q0 b
COSTUMERS SUPPLIERS hll
We strive for long-term

-/ LENSER places the customer and thus _ . .
’-/ partnerships with our suppliers

EMPLOYEES

We are committed o provide a safe,
healthy and productive work environment
for our employees.

We work to create a workplace where everyone
feels welcome and respected.

quality in all areas in the centre of ; ; tual benefit and ;
interest. The satisfaction of our customers is 0 create mutual beneiit ana suppor
environmentally conscious

the benchmark for the quality of our products. .
cooperation.

igj PROCESSES AND PRODUCTS

The continuous improvement of our products IMPROVEMENT
and fhe opfimisation of filtrafion processes are fthe Top management supports continuous improvement in all aspects

focus of research and development. of our business. We use data and analysis to identify areas for
Error prevention has priority before the elimination improvement and implement changes that make us more efficient,
of errors. effective and competitive. We consistently take steps to improve

the safety of our staff with the goal of a 0% accident rate.

RESSOURCES AND INFRASTRUCTUR @ @
The fop management ensures the availability of I]y

information as well as the necessary human, material and '
financial resources to achieve the goals. We believe this is SENSE OF RESPONSIBILITY
essential for our long-ferm success. We understand compliance with applicable legal and official regulations, as well as

We invest in our people, our facilities and technologies. the requirements placed on ourselves, as a matter of course. Our fask is to uphold
the values of the company and to act professionally and ethically, as well as to take
responsibility for our work. We believe that collaboration is essential fo our
success. We are all part of a team and committed to working tfogether fo
achieve our goals.

RELIEF

The efficient and sustainable use of energy is a central
component of LENSER's corporate policy as an operator of
energy-intensive manufacturing processes.
We take measures o reduce our environmental impact. The
tfop management is therefore committed to the responsible
use of resources and to reduce consumption through ongoing

mom’[ormg and evaluation. MONITORING AND EFFECTIVENESS REVIEW
Top management ensures the regular evaluation and effectiveness
of the management system and the appropriateness and currency

of the policy: this ensures the contfinuous alignment and development
of strategic and operational objectives to improve performance.

PUBLIC
We maintain transparent environmental (‘ 9 9 ')
communication and information with the relevant parties. |

We believe that these principles are essential to our success as a company. We are committed We are committed to adhering to
these policies and to continuously improving our practices. By upholding these values, we can create a positive and productive
work environment where everyone can thrive.
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